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Announcenent s

Thi s special issue of know dgWORKS News i ncl udes two
i nportant announcenents that may be of interest to you.

From M chel e Ei chorn ...Regarding the Organizing for
eBusi ness Success Meeting

Randy,

W will be participating in a one-day conference, "Organizing for

eBusi ness Success", on Friday, October 20th, in Philadel phia, PA USA
The conference is a presentation of my conpany, Visalign, LLC, and the
Uni versity of Pennsylvania's Center for Organizational Dynamics. |'m
excited about this opportunity to explore what |I think are some uni que
and practical ideas for succeeding in eBusiness. To nmy know edge, this
is the first conference of it's kind, focusing on the organizationa
dynam cs of eBusiness, which is where in ny experience the lion's share
of leverage lies. The |ast session of the event will deal with

Knowl edge Managenent and it's inmpact on eBusiness success. |'ve

i ncluded a copy of the brochure for your perusal

Penn's faculty will share concepts and ways of thinking that
participants will find i medi ately applicable to their organizations.

Al so, Visalign's consultants share practical ideas fromtheir work in
the field (as for our work in the field, if you haven't heard, one of
our eBusiness solutions just won us the Worl dwi de M crosoft Business

Sol ution of the Year for 2000. You can hear nore about this solution at
http://ww. visalign.com aboutvisalign/news/fr-news0.htmnl).

To ensure that the day is not just a day full of ideas, but one that
facilitates taking action, participants will receive a handbook that not
only includes all the materials covered during the day, but reference
materials for each topic, along with action planning worksheets.

Last but not |east, the day will conclude with a post-conference
net wor ki ng reception in the beautiful Chinese Rotunda at the University
Museum

Thank you for your consideration,
M chele M Ei chhorn
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The First Asia-Pacific Conference on
Web Intelligence (W-2001)

Maebashi TERRSA, Maebashi City, Japan
Oct ober 23-26, 2001

*
*
*
*
*
*
EIE R I R S R I R R I R I R R I R I O

Home Page: http://kis.mebashi-it.ac.jp/w 01

Paper Subm ssion Deadline: March 20, 2001

W-2001 will be jointly held with
The Second Asi a-Pacific Conference on
Intelligent Agent Technol ogy (I AT-2001)

W -2001 and | AT-2001 Joi nt Keynote Speakers:
Edward A. Fei genbaum (Turing Award W nner), Stanford University
Benj ami n Wah (2001 | EEE Conputer Society President), University of
[1linois

W -2001 Invited Speakers:
W Lewi s Johson (University of Southern California, USA)
Riichiro M zoguchi (Osaka University, Japan)
Patrick S. P. Wang (Northeastern University, USA)

The 21st century is the age of Internet and World Wde Web. The Wb
revol uti oni zes the way we gather, process, and use information. At the
sane time, it also redefines the neanings and processes of business,
commerce, marketing, finance, publishing, education, research

devel opnent, as well as other aspects of our daily life. Although

i ndi vi dual Web-based information systens are constantly being

depl oyed, advanced i ssues and techni ques for devel opi ng and for
benefiting from Wb intelligence still remain to be systematically

st udi ed.

Broadl y speaking, Web Intelligence (W) exploits Al and advanced
i nformati on technol ogy on the Web and Internet. It is the key and the
nost urgent research field of IT for business intelligence.

The Asi a-Pacific Conference on Wb Intelligence (W) is an
i nternational forumfor researchers and practitioners

(1) to present the state-of-the-art in the devel opnment of Wb
intelligence;
(2) to exam ne performance characteristics of various approaches in
Web-based intelligent information technol ogy;
(3) to cross-fertilize ideas on the devel opnent of
Web- based intelligent information systens anong di fferent donmains.

By idea-sharing and discussions on the underlying foundations and the
enabl i ng technol ogi es of Web intelligence, W-2001 is expected to
stimulate the future devel opment of new nodels, new nethodol ogi es, and
new tools for building a variety of enbodi nents of Wb-based
intelligent information systens.



The Asi a-Pacific Conference on Wb Intelligence (W) is

a high-quality, high-inpact biennial conference series.

It will be jointly held with the Asia-Pacific Conference on
Intelligent Agent Technol ogy (IAT).

W -2001 wel conmes submi ssions of original papers. The technical issues to
be addressed include, but not limted to:

* Web Human- Medi a Engi neeri ng:

- Art of Web Page Design

- Multinedia Informati on Representation
- Miultinedia Information Processing

- Visualization of Wb Information

- Web-Based Human Conputer |Interface

* Web Information Managenent:

- Data Quality Managenent

- Information Transformation

- Internet and Web-Based Data Managenent

- Multi-Di nensional Web Dat abases and OLAP

- Miultinedia Informtion Managenent

- New Data Models for the Wb

- Object Oriented Web Infornmati on Managenent
- Personalized Information Managenent

- Sem -Structured Data Managenent

- Use and Managenent of Metadata

- Web Know edge Managenent

- Web Page Automatic Generation and Updating
- Web Security, Integrity, Privacy and Trust

* Web Information Retrieval:

- Approxi mate Retrieval

- Conceptual Information Extraction

- I mage Retrieval

- Miulti-Linguistic Information Retrieval

- Miltinedia Retrieval

- New Retrieval Models

- Ontol ogy-Based Information Retrieval

- Autormatic Web Content Catal ogi ng and | ndexing

* Web Agents:

- Dynami cs of Information Sources
- E-mail Filtering

- E-mail Sem - Automatic Reply

- Gobal Information Collecting

- Information Filtering

- Navi gation Guides

- Recomender Systens

- Remenbrance Agents



- Reputation Mechani sns
- Resource Internediary and Coordi nati on Mechani sns
- Web- Based Cooperative Probl em Sol ving

* Wb M ning and Farm ng:

- Data M ning and Know edge Di scovery

- Hypertext Analysis and Transformation
- Learning User Profiles

- Miultinedia Data M ning

- Regularities in Wb Surfing and Internet Congestions
- Text M ning

- Web- Based Ontol ogy Engi neering

- Web-Based Reverse Engi neering

- Web Farni ng

- Web-Log M ning

- Web Warehousi ng

* Web Information System Environment and Foundati ons:

- Conpetitive Dynam cs of Web Sites

- Emergi ng Wb Technol ogy

- Network Community Fornmmtion and Support

- New Web Information Description and Query Languages
- Theories of Small World Wb

- Web Informati on System Devel opnent Tool s

- Web Protocols

* Web- Based Applications:

- Business Intelligence

- Conput ational Societies and Markets

- Conversational Systens

- Custoner Relationship Managenent (CRM

- Direct Marketing

- Electronic Conmerce and El ectroni c Business
- Electronic Library

- Information Markets

- Price Dynami cs and Pricing Al gorithns

- Measuring and Anal yzi ng Web Mer chandi si ng
- Web-Based Deci si on Support Systens

- Web-Based Distributed Information Systens
- Web- Based EDI

- Web-Based Learni ng Systens

- Web Marketing

- Web Publishing

PAPER SUBM SSI ON & PUBLI CATI ON

High quality full-length papers in all W related areas are solicited.
Papers exploring new directions are nost welcone and will receive a
careful and supportive review. All submtted papers will be reviewed

on the basis of technical quality, relevance, significance, and
clarity. Electronic subm ssion is encouraged and preferred. Please
send LaTex (Ms-Words, or PDF) and PostScript versions of your paper
and an ASCI| version of the cover page (in separate email), by March



20, 2001 to:
wi 01@s. uregi na. ca

Four (4) hardcopies of the paper by regular nmail are al so requested
if electronic subnission is not possible.
Pl ease send hardcopi es of your paper by March 20, 2001 to:

Prof. Yiyu Yao (W -2001)
Department of Conputer Science
Uni versity of Regina

Regi na, Saskat chewan

Canada S4S 0A2

E-mai |l : yyao@s. uregi na. ca
Phone: (306) 585-5226
Fax: (306) 585-4745

The ASCII version of a cover page mnust include author(s) full address,
emai |, paper title and a 200 word abstract, and up to 5 keywords.

Accept ed papers are expected to be published in the conference
proceedi ngs by Springer-Verlag in the Lecture Notes in Artificia
Intelligence series (LNCS/LNAI). A selected nunber of W-2001
accepted papers will be expanded and revised for inclusion in

"Know edge and Information Systens: An International Journal" by
Springer-Verlag and in "International Journal of Pattern Recognition
and Artificial Intelligence" by Wrld Scientific. W best paper award
will be conferred on the author(s) of the best papers at the

conf erence.

Pl ease follow the instructions supplied by Springer-Verlag
(http://ww. springer.de/conp/lncs/authors. htm) when preparing your
manuscri pt. LaTeX2e, LaTeX, TeX, and M crosoft Wrd Macros for
prepari ng your manuscript are avail able. Please use the style files
provi ded by Springer-Verlag for Proceedings and Ot her Milti-Author
Vol unes in preparing your manuscripts

(http://ww. springer.de/conp/lncs/authors. htm #Pr oceedi ngs) .

DEMO SESSI ON

W -2001 al so wel cones subni ssions of research projects, research

pr ot ot ypes,

experinmental systens, and conmercial products for

denonstrations at the conference. Each submi ssion should include a
title page containing a title, a 200-300 word abstract, a |ist of
keywords, the nanmes, nmmiling addresses, and Email addresses of the
presenters, and a two-page description of the denp system Subm ssions
shoul d reach the W-2001 Denps Chair

Dr. Yimng Ye (W-2001)

IBM T.J. Watson Research Center
30 Saw M Il River Road (Route 9A)
Hawt horne, N.Y. 10532

USA



Tel : (914) 784-7460
Emai | : yi m ng@vat son.i bm com

by July 2, 2001

Aut hors of accepted W-2001 papers will be invited to
denonstrate their systens at the conference.

It is understood that once a submission is selected for denpnstration
at the conference, the presenter(s) of the denp will be responsible for
bri ngi ng necessary software/hardware equi pnent.

| MPORTANT DATES

March 20, 2001 Paper subm ssion deadline
May 20, 2001 Notification of paper acceptance nmil ed
June 20, 2001 Caner a-ready copi es of accepted papers due
July 2, 2001 Denp subni ssion deadline
August 3, 2001 Notification of deno acceptance mail ed
Oct ober 23-26, 2001 Conf erence techni cal sessions

CONFERENCE ORGANI ZERS

General Chairs:
Jim ng Liu, Hong Kong Baptist University, Hong Kong
Set suo Chsuga, Waseda University, Japan

Program Chairs
Ni ng Zhong, Maebashi Institute of Technol ogy, Japan
Yi yu Yao, University of Regina, Canada

Denps and Exhibits Chair
Yimng Ye, IBMT.J. Watson Research Center, USA

Local Organi zing Chair
Nobuo Ot ani, Maebashi Institute of Technol ogy, Japan

I nternational Advisory Board:

Ni ck Cercone, University of Waterl oo, Canada

Edward A. Fei genbaum Stanford University, USA

T.Y. Lin, San Jose State University, USA

Jim ng Liu, Hong Kong Baptist University, Hong Kong
Set suo Chsuga, Waseda University, Japan

Ryui chi Oka, Real World Conputing Partnership, Japan
Nobuo Ot ani, Mebashi Institute of Technol ogy, Japan
Zbi gniew W Ras, University of North Carolina, USA
Andrzej Skow on, Warsaw University, Pol and

Xi ndong Wi, Col orado School of M nes, USA

Yi yu Yao, University of Regina, Canada

Philip Yu, IBMT.J. Watson Research Center, USA
Ni ng Zhong, Maebashi Institute of Technol ogy, Japan



Program Commi tt ee:

Sar abj ot Singh Anand (M NEit Software Linmited, USA)
Cory Butz (U Otawa, Canada)

Keith Chan (Hong Kong Pol ytechnic U.)

M ng- Syan Chen (National Taiwan U.)

Ji ngde Cheng (Saitama U., Japan)

Davi d Cheung (Hong Kong U.)

Robert Cooley (U. M nnesota, USA)

Liya Ding (National U Singapore)

Ji awei Han (Sinon Fraser U., Canada)

Bernardo A. Huberman (Xerox Palo Alto Research Center)
W Lewi s Johnson (U. South California, USA)
Tomonari Kanmba (NEC Human Medi a Research Labs., Japan)
Ramanohanarao Kotagiri (U. Mel bourne, Australia)
Bing Liu (National U. Singapore)

Chunnian Liu (Beijing Poly. U, China)

Jimng Liu (Hong Kong Baptist U.)

Brien R. Maguire (U. Regina, Canada)

Aki ra Namat ane (Nati onal Defense Acadeny, Japan)
Yuki o Chsawa (U. Tsukuba, Japan)

Gregory Piatetsky-Shapiro (Kow egde Stream USA)
Mohamed Quafafou (U. Nantes, France)

Q ang Shen (U. Edi nburgh, UK)

Timothy K. Shih (Tankang U., Tai wan)

Myra Spiliopoul ou (U. Magdeburg, Gernany)

Jai deep Srivastava (U. M nnesota, USA)

Yasuyuki Sum (ATR Lab. Japan)

Ei noshi n Suzuki (Yokohama National U., Japan)
Roman W Swi ni arski (San Diego State U., USA)

At suhiro Takasu (National Inst. Informatics, Japan)
Pi erre Tchouni ki ne (U. Mine, France)

Hi roshi Tsuki noto (Toshi ba Corp., Japan)

Shusaku Tsunot o (Shi mane Medical U., Japan)

Li po Wang (Nanyang Tech. U., Singapore)

Takashi Washi o (GCsaka U., Japan)

M chael S. K. Whng (U Regi na, Canada)

Graham Wl liams (CSIRO Australia)

Seiji Yamada (Tokyo Inst. Tech., Japan)

Yoneo Yano (Tokushima U., Japan)

Yi yu Yao (U. Regina, Canada)

Yimng Ye (IBMT. J. Watson Research Center, USA)
Yasuhi ko Kitamura (Osaka City U., Japan)

Tetuya Yoshida (GCsaka U., Japan)

Li zhu Zhou (Tsi nghua U., China)

Ni ng Zhong (Maebashi Inst. Tech., Japan)

Wbj ci ech Ziarko (U. Regina, Canada)

Local Organizing Committee:

Hi sao Machi da (Maebashi Institute of Technol ogy, Japan)
Tadaomi M yazaki (Maebashi Institute of Technol ogy, Japan)
Nobuo Ot ani (Maebashi Institute of Technol ogy, Japan)

Sean M Reedy (Maebashi Institute of Technol ogy, Japan)
Ni ng Zhong (Maebashi Institute of Technol ogy, Japan)

Yuki o Kanazawa (Maebashi Convention Bureau, Japan)

Seiji Miurai (Maebashi Convention Bureau, Japan)



Kanehi sa Seki ne (Maebashi Convention Bureau, Japan)
M dori Asaka (I nformation Technol ogy Agency (I PA), Japan)
Yoshi t sugu Kakenmoto (Japan Research Institute, Linited, Japan)

CONFERENCE SI TE

The W-2001 and | AT-2001 will take place in Maebashi. Maebashi, the
capital of Gumma Prefecture, is called the "City of water, greenery,
and poetry'. Maebashi is an “International Convention City'
designated by the Mnistry of Transportation

Maebashi and the nei ghboring areas in Gunma is a | and of greenery

bl essed with the wonders of natural beauty and nore than a hundred hot
springs offering relaxation and peace of nmnd. W-2001 and | AT-2001
wi |l organize a tour during the conference to a resort hotel with hot
spring in Ikaho that is one of the npst fanmous hot springs areas in
Japan.

Maebashi is positioned nearly in the center of the Japan Archi pel ago.
Only a hundred kil ometers from Japan's capital city of Tokyo and
reachable in an hour by bullet train or high-speed expressway, a
variety of favorable |and conditions lead to flourishing economc
activity. Maebashi City and the neighboring areas in Gunna are
expected to further develop into an I T conurbation with highly
advanced information technol ogy.

FURTHER | NFORMATI ON

Pl ease send suggestions and inquiries regarding W-2001 to:

Prof. N ng Zhong (W -2001)

Department of | nfornmation Engi neering

Maebashi Institute of Technol ogy

460- 1, Kam sadori-Cho, Mebashi-City, 371-0816
Japan

TEL&FAX: +81-27-265- 7366
E-mai |l . zhong@mebashi-it.ac.jp
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Food for Thought — What is Your Relationship Wth
Know edge?

Have you ever considered how you feel about your
know edge? | know this sounds |like a very strange questi on,
but in keeping with nmy own consi derations about know edge
managenment and the idea of personal know edge managenent
this seens |like a very relevant question. After all, our
ability to record and transfer information is one of the
fundanental characteristics that distinguishes us from nost
other fornms of life on this planet.



What do | nmean when | say, “how do you feel about your
know edge?” Actually, | nean it in a very literal sense. Do
you feel good about your know edge? And if you do feel good
about your know edge, what exactly does that nean? |Is there
a relationship between feeling good about your know edge
and the value of the know edge? Of course when | speak of
value | am speaking of this in personal terns that may or
may not nean that the know edge has econom c value — in
fact it is probably the case that nost of the know edge
that you “know’ is in the form of potential know edge
waiting to be used. Have you consciously described what
your feelings about your know edge are? It m ght be an
interesting exercise to take out a piece of paper and do an
i nventory of your feelings about your know edge.

How about your relationship with know edge? |Is your
relationship with your know edge a good one? Are you
confortable living with the know edge you have or do you
find that the know edge you have irritates you? \What
precisely is your relationship with your know edge? Does
the relationship take the formof a friend? Can you visit
t he know edge for support when you need it? Or do you find
that your relationship with know edge is nore of one based
on appetite and hunger rather than one based on friendship?
Do you find sonetinmes your appetite is insatiable and other
times you are satiated. How woul d you describe your
relationship with your know edge?

I n describing your relationship with know edge, what
are the characteristics of the know edge that you |ike? And
i n thinking about what these characteristics are, what does
it mean for you to |like know edge? Does it nmean that you
find know edge useful ? Does it nean that you enjoy
know edge for know edge sake regardl ess of whether it is
useful or not? What are the characteristics of this
know edge? Do you |ike knowl edge that conmes to you in very
long lists of facts and each of these facts can be traced
back to its source. Or do you prefer sweeping overviews,
general pictures that give you a sense of the know edge? Do
you like to receive know edge visually? Or do you like
know edge when it comes to you aurally? Do you find the
only way you receive know edge is when you actually do
sonething with it. O do you like to read it? Can you get
your knowl edge when you are in a group or is it your
preference to receive the know edge individually,
preferably by yourself or fromjust one other person?



And how do your own feelings about know edge change
when they need to extend to know edge outside of your own
sphere? Do you have the sanme feelings about know edge
outside of yourself? Is the relationship the sane? Or do
you find that you need to understand the know edge before
you can have a relationship with it? Do you first have to
anal yze the external know edge in ternms of your internal
know edge before you can enter into a relationship with it?
And what about the sources of know edge? How does t hat
affect your relationship with any external know edge? Does
t he source have any affect on the state of your
relationship with knowl edge? Does the source nake you
resistant to the know edge? O does the source nmake it easy
for you to enter into a relationship with it?

I f we understood what our relationship with know edge
is, wouldn't it be easier to learn? Wuldn't it be easier
to participate in groups? Wuldn't it be easier to fashion
your own know edge in such a way to nake it acceptable to
ot hers?

We often speak of know edge managenent as a
col l aborative activity, but what is collaboration? We can
call it working together, but what is happening during this
process? Most likely we will be sharing sone know edge. It
may be that we are sharing know edge for the purpose of
solving a problem (knowl edge that we know) or we may be
usi ng knowl edge to engage in the collaboration. Going back
to ny definition of know edge, “that which enables us to do
things,” it makes sone sense to consider our relationship
with know edge because it is that which will fashion how we
col | aborate when we put that know edge into the
col | aborative space.

What if | put out some know edge that snells? What
woul d snelly know edge be |ike? You can i magi ne someone
sayi ng sonet hing that would make you want to hold your
nose, can you not? Well what if | amin a collaborative
setting and I am putting out snelly know edge. This would
not be very conducive to col |l aboration. The sane can be
said if I put snmelly knowl edge in a knowl edge base — people
won’t want to use the know edge base because the know edge
is snmelly to them

Qur relationship with our knowl edge is key to this
i dea of know edge mamnagenent - both personally and



organi zationally, so don’t discount what relationship you
have wi th your know edge and the rel ati onshi ps others m ght
have with theirs.
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The know edgWORKS News and know dgWORKS News Shorts are
witten in its entirety by Randy Kaplan and edited by
Harriet Trenholm Suggestions for the newsletter should be
sent to rkaplan@ccsys-corp.com All suggestions will be
consi dered and al ways appreci at ed.

If you are interested in |earning nore about know edge
wor k, subscribe to this newsletter by sending email to:

know dgWORKSNews-on@ i sts. webval ence. com

To unsubscribe send an e-mail to: know dgWORKSNews-
of f @i sts.webval ence. com

You may type an x in the subject or body if your e-nmail
program requires.

Previ ous i ssues of the knowm dgWORKS News are archived at
http://ww. accsys-corp.com
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Publ i shed by Dr. Randy M Kapl an, and ACCSYS Cor porati on.
This newsletter is the property of ACCSYS Corporation. No
part may be reproduced in any form or media w thout

perm ssion from ACCSYS Corporation. Copyright (c) 1999-2000
ACCSYS Corporation. All rights reserved.



